
Final Census Received, 
Reviewed and Loaded 
into Bywater’s System

• Allow 2 Days

ID Card Proofs
are Generated

Medical Network and PBM 
Complete, Review, and 
Approve ID Card Proofs

• Allow 1 Day

Example Front ID Card

Member ID Card Process Timeline

Example Back ID Card

For more information, please visit: www.ChooseBywater.com.

Physical ID Cards 
Mailed via USPS to

Member’s Home
• Allow 7-10 Days

Digital ID Cards are 
Available via Bywater

App and Member Portal
• Allow 2 Days

The Bywater ID Card Process works to review, load, and process your final census as quickly as possible 
with the shared goal of getting Member ID cards out prior to your effective date.

Bywater is committed to the above timeline and will communicate
to ensure expectations are set for a successful member experience.

Member Support Number: 800.337.0792

Member Support Email: support@choosebywater.com 

• Allow 2 Days


