ywater

— A Roundstone Company

Javelina Experience Portal

User Guide for Members and Dependents

Bywater

info@choosebywater.com

ChooseBywater.com




Member Portal Documentation

!x\\‘IE}
0]

Table of Contents !

GETTING STARTED 03
REGISTRATION AND LOGIN 04
MY PROFILE 1
DASHBOARD 16
ID CARDS 21
COVERAGE 22
CLAIMS 24
RESOURCES 26

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792.



[

y\Na.ter Member Portal Documentation

Getting Started

Welcome to the Bywater Portal for Members and Dependents.

What is Bywater Portal for Members and Dependents?

The Bywater Portal for Members and Dependents is a platform that helps you to perform a myriad of functions.
Whether you are a Member or Dependent, you can:

+ View Claims and Coverages.

+ Download EOBs.

« View, download or share your ID Card information.

« View Resources made available to you by your health plan.

Go to Bywater Portal for Members and Dependents URL

Use the URL provided by your Administrator to log in to your Member or Dependent account.

MyBenefits.choosebywater.com

Compatible Browsers

You can view the Bywater Portal from a desktop, laptop, tablet, or phone. The compatible browsers and their
versions follow below.
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For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 03
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Registration and Login

Set up your account to view Claims, download ID Cards and much more.

Registration

When you sign into your health plan account, you can easily view the details of your health plan.

Types of Users

You can use the Bywater Portal for Members and Dependents if you are a Member or Dependent.

An individual who owns the Health Insurance
- Policy and can utilize the services that he is
entitled to based on his plan.

Note: To register your account
as a Dependent, you have to be
above the age of 18.

A child, spouse or domestic partner covered
EERS under the Member's plan.
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Register Your Account

Follow some easy steps to register your account and find network Doctors, estimated costs, view Claims
and ID Cards.

[} ]
| I'm the [ I'ma o Member
Member i Dependent !
| |
' Manage health benefits for you | A child, spouse. or domestic partner
and your family, ! covered under the Member's plan. ! e De pendent

i | Youmust be 18 years+ to register.

|
| |
| |
e ———————————————————————— 4 e, —————————— 4

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 04
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Confirm your identity by: Use My Member ID or Find My Account.

Registration

What best describes you?

2 20 2
o Use My Member ID
I'm the I'ma
Member Dependent

Manage health benefits for you
and your family.

A child, spouse. or domestic partner
covered under the Member’s plan.
You must be 17 years+ to register.

e Find My Account

e p— |

e ]

o_

Select an option to continue

Already a Member? Login here.

Using Member ID

Register to the Member Portal Using Member ID to confirm your identity. Your Member ID is present on front of
your ID card.

Registration

What best describes you?

E Registration

2 %8
Use my

'm the rma
Do Not Have an Account?
REGISTER Member Dependent Member ID e
REg\SfEI’ for anew account Manage heaith benefits for you A child, spouse. or domestic partner Insurance Member ID number is
Covered under the Hemoers pian,

You mustbe 18 yeors toregiter. located on the front of your ID Card.
(Example: A123456789)

Select an option 1o continue

Already a Member? Login here.

To register yourself using your Member ID, perform the below steps:

Select Register.

Select if you are a Member or Dependent.

Choose Use Member ID to confirm your identity.

Enter your Insurance Member ID present on front of your ID Card.
Select Continue to proceed.

Uk wN

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 05
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Find My Account

Register to the Member Portal using Find My Account to confirm your identity. You will have to enter your
personal information to find your account.

Registration b <
[T — E Reglstrgtlon Registration
2 8 F

I'm the rma Find my -
Do Not H A 2
o Not Have an Account REGISTER Member Dependent account
Register for a new account. - i, p— . ‘W; =
and your family. avered under the Member's plan. Enter your personal

et 18 yesrs o regiter nformation o find your
ACount

Select an option to continue

Already a Member? Login here.

To Find your Account, perform the below steps:

Select Register.
Select if you are a Member or Dependent.
Choose Find My Account to confirm your identity.

Enter your Personal Information like your First Name, Last Name, Date of Birth, Postal Code,
and SSN to find your account.

Select Continue.
You will be able to view your account details.
Select Continue to proceed.

N~

~No o

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 06
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Set Up Your Account

Set up your account in the Member Portal as a Member or Dependent to stay on top of your health care, have
access to support, and view important information.

< - F
Registration Registration , )

[P——— ® To verify your email, we have sent a One time Password [OTP) to suxaoocaaoooooni@igmail.com

e e . Dre trme possmcrd

Encer QTP 360t 10 you va email

- @ ™e OTP vl expire in 05:00

“ = DideiL get it? Resend code

*

Registration °

You have been successfully
registered.

To set up your account, perform the below steps:

1. Enter your Registered Email address.

2. Confirm your Email address.

3. Enter your registered Phone Number

4. Select Continue to complete setting up your account.

5. Set up your Password keeping in mind the Password Policy.

6. Confirm your Password.

7. Select Continue to proceed.

8. Enter the One Time Password (OTP) that has been sent to your email.

9. Read and Accept the Privacy Policy and Terms & Conditions.

10. A success message “You have been successfully registered” will appear on the screen.

If you are unable to register, we are happy to help. Reach out to Bywater customer service @ 800-337-0792

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. o7
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Log in to Your Account
Log in to your Member or Dependent account to manage your health plan in a secure environment.

You can log in to your account using your User ID and Password. Your credentials will be valid for a period
of one year.

Contact your Administrator for further detail.

Note: The User ID is the Email address that you have used to register yourself to the Bywater Portal
for Members and Dependents. You will be using this Email address to log in to your Member or
Dependent account.

Good Afternoon!

Sign in to continue

Username/Email

EMAIL [<]

Pasomord
e’— With your oninc | passworo @ |
account you can:

Clainms, view your Spending Account details, find a Doctor,
and much more...

00

Forgot Emall | Forgot Password

i s m
Register for a new accauns.

Get the Mobile Application

For accessing your account, downloading 1D Cards, finding in-network provider
and tracking claim status, our Mobile app is packed with features to manage your
insurance easier Download it nowt

Enter your User ID.

Enter your Password.

Enter One Time Password sent to your registered Email address.

Select Login to view the Dashboard.

O ©0 0 ©

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792.
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If You Forgot Your Email

If you forgot your registered Email address that you use to log in to your Member or Dependent account, you
recover it by following a few steps.

(_

Find Registered Email

W it P 8w GEtads From you 1 et arted. . . *

R Find Registered Email °

@ § e O PR owenim We've sent a One Time Password (OTF) to the email Please enter it below. Your registered email ‘d |S

[y ’ One Time Password »

Encer OTP sant o you via emall

@) The OTP will expire in 04:35 minutes e et
S 5 :
Didnot get it? Resend code
S oo K

To find your registered Email address, perform the below steps:

—_

Select if you are a Member or Dependent.

2. Find your registered Email address by filling out additional information like your Member ID, SSN,
First Name, and Last Name.

3. Enter the One Time Password (OTP) sent to your registered Email address.

4. Your registered Email address will be displayed on the screen.

If You Forgot Your Password

If you forgot the password that you use to log in to your Member or Dependent account, you can get it recovered
by following a few steps.

<« « < €

Reset Password
Reset Password ettt = Reset Password — o
e - T R T Your password has been
= B - successfully changed

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 09
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To recover your Password, perform the below steps:

Enter your Registered Email address.

Select Continue.

Fill out personal details including your First Name, Last Name, and Member ID to validate your account.
Select Continue.

Enter the One Time Password (OTP) that is sent to your Registered Email address.

Select Continue.

Create a New Password keeping in mind the Password Policy.

Confirm the new Password.

Select Continue.

A success message “Your password has been successfully changed” will appear on the screen.
To re-login to your account, select Login Again.

Bwn =

— 20PN !

— O

Password Policy

+ Atleast 8 characters long

+ Atleast 1 lower case character (a-z)

« Atleast 1 upper case character (A-Z)

e Atleast T number (0-9)

« Atleast 1 symbol (for example- @, $, &)

If Your Account Is Locked or Not Working

If your account is locked, use forgot password flow to unlock your account. If your account is not working,
please use Contact Us to raise your concern.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 10
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My Profile

My Profile section is categorized into Personal Information, Contact information and Dependent Information.

e Hi, v Personal Information

My Profile a Contact Information

Logout

My Dependent

Change Password

Alternate Email

HIPAA Patient Right

Personal Information

Member Portal Documentation

You can view Personal Information including First Name, Last Name, Age, Employer Name & ID, and Employment

Start Date of the Member.

My Profile

Personal Information

Member Details

_.
-4
w

Contact Information

—————— e ———————y

First Name
My Dependent

Middle Name
Change Password Last Name

| Suifix
Alternate Email
- : Date of Birth

HIPAA Patient Right : Age

bmm——

e CCCCDTTTTTTTTTTIIICCC
! Employment Details

Gender

Soclal Security Number
Marital Status.
Alternate 1D 1
Abternate ID 2
Certificate Number

Number of Dependents

Employer Name & ID
Department

Block of Business ID-Name:

,_
2
&
g
5

Emplayment Start Date

P ———

S E

o View Member Details.

e View Employment Details.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792.

n
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Contact Information

Member Portal Documentation

You can view Contact Information including residential address, phone number, and mailing address

of the Member.

Personal Information
Contact Information
My Dependent
Change Pagsword
Alrernate Email

HIPAA Patient Right

My Profile

: Phone & Email

: Home Phone

| wark phone

| mobite Phone

| Residential Address

| address Line 1
|
| Address Line 2
|
| Address Line 3

| County

Mailing Address

Address Line 1
Address Line 2

Address Line 3

...............................................

Zip

Country

2ip

o o

°

o View your Phone number and Email address.

e View Residential Address details.

e View Mailing Address detalils.

My Dependent

You can view Dependent information including Dependent Name, Age, and Status for each of your Dependents.

My Profile

Personal Information

(Contact Information

My Dependent
Change Password
Alternate Email

HIPAA Patient Right

-
o R .
This Member does not have any
Dependent(s).

To 3dd a Dependent contact your Administrator.

For more information, please visit:

View Dependent details including
Dependent Name, Relationship
to Insured, Age, and Status.

MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 12
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Change Password

You can change or reset the Password of your account from here.

Change Password

Current Password*

[Enteryour password & ‘ ——o

New Password*

I Maintain password rules D l

PASSWORD RULES: PASSWORD STRENGTH e

® 8-12 CHARACTERS LONG

@ AT LEAST 1 UPPER CASE CHARACTERS
(A-Z)

@ AT LEAST 1 SYMBOL (EXAMPLE: ~'@s)

Confirm Password*

l Maintain password rules D ‘ —_

CHANGE PASSWORD

oo

To change or reset your password, perform the below steps:

o Enter your Current Password.
Set up your New Password keeping the Password Policy in mind.
Confirm your New Password.

Select Change Password.

® 000

Re-login into your account by using the new password that you have set up.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792.

y\Na.ter Member Portal Documentation
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Registered Email

If you want to change your registered Email address, you can do it from here.

My Profile

Personal Information Registered Email

Your email address is I -

-

Contact Information

A Message
My Dependent Due 1o security reasons, il you dhange your registered email address, System will kugeut and you need Lo login again with
new email address.

Change Password

New Cmad *
Registered Email | [ | ——e
Alternate Email

3]

HIPAA Patient Right

To change your registered Email address, perform the below steps:

o Your Registered Email address will reflect on the screen.
Note: If you change your

registered Email address,

e Enter the New Email address that you want to add. you will be Iogg'ed out of your
account. You will need to re-

login into your account, using

the new registered Email.
e Select Continue.

Alternate Email

If you want to add an alternate Email address, you can do it from here.

My Profile

: Alternate Email
Personal Information

Alrernate Email

Contact Information

I Please enter Alternate email ID ]
My Dependent

Change Password

Alternate Email |

HIPAA Patient Right

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792.

y\Na.ter Member Portal Documentation
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To add an alternate Email address, perform the below steps:

o Enter your Alternate Email address.

e Select Continue.

HIPAA Patient Right

You can configure who will have access to view your information from this section.

HIPAA Patient Right

Responsible Party Information

My Profile

- ——— —-— —————

Personal Information HIPAA Patient Right

OO

]
]
1
]
]
Contact Information : [[] Allow Employee view my Information? -
: :
All bl s Vi o . 7
My Dependent : D Allow Responsible Party view my Information? I
b - - — ———— -
P------T--------------_ ---------------------- “
Change Password : Responsible Party Information :
| '
I ]
Registered Email L Currently you don't have any responsible parc]
Alternate Email

HIPAA Patient Right

o Select the checkboxes to Allow Employee and Responsible Party to view your information.

e View Responsible Party Information including Name and Relationship.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 15
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Dashboard

The Dashboard offers an at-a-glance overview of your health plan.

It serves as a ‘one-stop shop' for viewing Coverage details, Claims history, checking benefit balances,
downloading ID Cards, and much more.

Things You Can Access from Dashboard
Get a visual display of your health plan.

The easy-to-use Dashboard allows you to seamlessly navigate your healthcare needs and perform common
account actions.

If you select a specific feature, you will be redirected to the desired page

F 3
2 ZBywater  MEMBER PORTAL (= N Pa—
3 Good Afternoon,
r— - - -— - - - -— -— -
| Member iD: VIEW PROFILE |
| |
| |
| |
| Coverage Status For: - |
| |
| |
| f—
| |
: 23 23 % 8 :
| |
: Rempring Dedumiies Rermpining Out-of Pocket Remainieg Decuctibles Remairing Out-cf-Pochet :
i $3,000 $3,000 $3,000 $4,000 i
. Sz S - B R, e e a
I — e N ]
| Medical |1 Prescription ]
| Fian 11 Pan \
5 MervworkiTier: Detauir : : Nesworki/Tier: Delaie I
| Wiew Coverage Detads I | View Coverage Details |
| 1 |
| (N |
PP i S, a
Claims Status Resources Wiew All Resources
L —
by eserne Dace ik

The Member Portal is divided into:

o Context Bar e Member or Dependent Details e Claims

y\Na.ter Member Portal Documentation

e Left Navigation Bar o Coverages e Resources

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792.
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P e T e e e e T ey s q
Contact Us Bywater Help | Supplies Doouments Stay Connected |
e a e ——————— - - - - - - -—-—-— 4
;I,u :.: g:‘, Lanie, pheaie Lol ¥ § ¥ O
B r— Get the Mobile App
Lakemand. OH 44107

o Footer Section

Navigation

Left Navigation Bar

X
ﬁ Dashboard
E8) pcards

o~ The Left Navigation Bar has 5 icons to help
g CEEEE= you navigate easily through the portal.

E Claims

B Resources

Home (Dashboard)

By using the Home button, you can reach the Dashboard from anywhere in the portal.

ID Card

The ID Card button redirects to the ID Card page. You can view and download ID Cards for both Members
and Dependents.

Coverage

The Coverage button redirects to the Coverage page. You can view detailed information about the
Coverages that your health plan provides.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 17
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Claims

The Claims button redirects you to the Claims page where you can get a comprehensive view of Claims
that have been received.

Resources

The Resources button redirects you to the Resources page where you can view important Resources that
are made available to you by your health plan.

Profile

The Profile button redirects you to My Profile page where you can view your profile details including
Personal Information, Dependent Information, change your password and much more.

Context Bar

From the Context Bar, you can view your Profile and Log out of your account.

My Profile

From My Profile, you can view your Personal Information, reset your Password, or change your
Registered Email address, and much more.

© o -
My Profile

Logout

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 18
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To navigate to My Profile, perform the below steps:

o Go to the top right-hand side of the Dashboard.

e Select the drop-down.

e Select My Profile.

Logout

To logout from your account, perform the below steps:

o Go to the top right-hand side of the Dashboard.

e Select the drop-down.

9 Select Logout.

Footer Section

View Privacy Links, Privacy Policy Documents, Terms and Conditions, any other documents, or resources made
available by your health plan in the footer section of the screen. You can get Contact Information and stay
connected with your insurance company’s Social Media accounts.

Contact Us

You can get Contact Instructions to your email or call the Health Plan Administrator.

Privacy Policy

View Privacy Policy documents that have been made available to you by your insurance company.

Stay Connected

This section leads you to your Insurance Company'’s Social Media pages. You can learn about new services and
remain up-to-date on company news.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 19
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Features

Member Or Dependent Details

You can view Member or Dependent details here. You can also view your Member ID and view your Profile.

Coverage

In the Coverage section, you will get an overview of all the Coverages that are made available to you and
your Dependents by your health plan. You can also view detailed information about each of your Coverages
by selecting View Coverage Details.

Claims

Claims section offers a comprehensive view of Claims that have been received. Click on each type of Claim
to get further details regarding that Claim.

In the Resources Widget

In the Resource widget, you can view important resources and navigate to the resource center detail pages
to view the documents, forms, helpful links, and FAQs made available to you by your health plan.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 20
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ID Cards

View, download, share, or request a new ID Card for yourself (Member) and your Dependents.

Download ID Cards

¥ iyl el i 5 DA Papi] B RS (BB S B SR B e DA i £ iR AT S D P P Al v AR b e Ll LA ek il e
paababe P et e an- e ol nls S B B oy |

. ey S Aulf pderiridnm ahE bl & BEr=a] B pie (9=

e_.

o Select the Name of a Member or Dependent to find the appropriate ID Card.
e Download ID Cards of a Member or Dependent in PDF format.

e Share ID Cards of Member or Dependent via Email.

If you have lost your ID Card or require additional copies of your insurance ID Card for yourself or your
Dependents, you can place an order for a new ID Card from here.

Note: Your new ID Card will take up to 2 weeks to arrive at your registered mailing address. In case you want
your ID Card to be sent to a different address, get in touch with the Support Team.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 21
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Coverage

Coverage Status widget offers a comprehensive view of your Coverages. You will get a clear and concise
picture of the Coverages that your health plan offers.

To get detailed information regarding each type of Coverage, select View Coverage Details.

My Coverage

An easy-to-read Coverage summary helps you to easily view the key features of your plan, cost-sharing
provisions, Coverage limitations, and exceptions.

From the Coverage section in the Dashboard, select View Coverage Details to get in-depth Coverage details for
Members and all Dependents.

The 3 types of Coverages are: MEDICAL DENTAL VISION

View Coverage details of Members and Dependents.

[ - pm—— - - -
: Benefic lan I : In-network Summary Outeofinetwork Summary :
| Coverage Status 11 pesuctve@ Deductivle @ |
Coverage Period
| 8 [ |
| [ Rems M Aoples * e |
Coverage Effective From maining faximum Remaining. taximum
| B I | so00 $3,000.00 £2,000.00 5000 £3,000.00 300000 |
| Other insurance 1 |
_: Coverage Level I : Out-of-Pocket @ OutofPocket @ I'_
Members Covered
| [} |
Appled Remaining Maximum Appled femaining Maximum
: I : 50,00 $3,00000 £3,000.00 5000 $3,000.00 £3,000.00 :
View Coverage History
| 11 |
| [ |
b - - = - - - - -
S S SR .
Covered Services and Costs
« Physician's Services (Office Visits)
Primary Care Office Visit  Spacialist
Offce v for trestment for minor and chronic fincese, gnosis of MEdIcal condtions, and MARAGEmen: of CLER NG CHIONIC IINCSLES
In Network Out-of-Network
vou Pay S100  copey vou Pay S100  copmr
Benef Limiations: abe Boneft Limkations: abc
~ Urgent Care
~ Blood Tests and Other Lab Work
~ Maternity

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 22
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From the drop-down, select Name of Member or Dependent (for whom you wish to check Coverage
details), Coverage Type, Benefit Year, and Network.

View details including Benefit Plan, Coverage Status, Coverage Period, Coverage Active From, Other
Insurance, Coverage Level, and Members Covered. You can also View Coverage History and Download
Plan Documents.

View In-network and Out-of-network summary which includes details of Applied, Remaining, and
Maximum Deductible amount and Applied, Remaining, and Maximum Out-of-pocket amount.

View details for Covered Services and Costs. You can view the In-network and Out-of-network Copay
amounts that you need to pay when you opt for Primary Care Office Visit or a Specialist.

©O 0 0 ©

Note: Your coverages are reflective of the Benefit Plan in which you are enrolled.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 23
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Claims

Claims Status offers an at-a-glance view of the key details and status of your Claims. You can delve into the
details of each Claim by selecting the type of Claim and then clicking on the Claim Number.

My Claims

The My Claims section offers detailed information about Claims that have been received. Whether you are
looking for Paid Claims or Claims that have been denied, you can get the information here.

e 3
i
o__. R o Y .
i i
e - ——————————————— -~~~ -~~~ ——— -~ ——— -~ ——— - - - o
T K
e__. iy P [a] AL r - L hers |
= 5 H
. > _e
e .
]
] SEEWCE DATE PATHAT MAME CLAM TYPE CLbb S RRE R PRCRER STATUS AT YOU OWE
]
: 120372023 Mrdical Procecsed (Waiting. B0 HI0E.00
]
i

1 2RI 0L Medial Progeised (Wakng. L 0600

1
:

| DENA022 Processed (igitng

|

I BLATAI0IT Medical Proceised (Waibrg. LU B8RO0

|

) 0672027 Mrtical Praceused (WBRg 15500 2000

|

eSS My gy S M 4

View 7 types of Claims (All Claims, Last Claims, Processing, Approved, Denied, Paid, and Need
Attention claims.)

Search for a Claim or a Provider, filter your Claims by Member Name, Claim Type, and Duration. You can
also Reset the Filters.

Download Claim details or Send in CSV or PDF format.

View Service Date, Patient Name, Claim Type, Claim Number, Provider, Status, Amount You Owe, and
Action for each Claim. You can also view further details about each Claim by selecting View Details.

©O 0 0 ©

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 24
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Select a Claim to view detailed information regarding that particular claim.

o _ECIaim

[ " |

Service Provided by
DOUGLAS ACHTERT

@ innetwork |

Claim Status: Processed (Walting
Finalization)

r----l----1
o
—
o)
(@)
o
(=]

Services for this Claim

Showng 1 -1 of 1 sernces

r— ——— ———— ——— ——— ———— ——— ———— -
| semwiceoate " semice MLLED DISCOUNT kil DEDUCTIBLE  COPAY  COINSURANCE Mo hhiahuat
[} AMOUNT PLAN COVERED  OWE |
o [} |
" 12:27.2022 Family prychotherapy tc...  $0.00 £0.00 $0.00 0.00 $0.00 50.00 #0.00 000 :
| [}
| Tetal $180.00 37400 3000 2106.00 fcl=] 40.00 17400 210600 |
L - - - - - - - -

View details including Claim number, Service Date, and Processed on.

View amount of Patient Responsibility to Provider.

View Name of Provider, Network details, and Provider’s address.

View details including Service Date, Service, Billed Amount, Discount, Paid by Plan amount, Deductible
amount, Co-pay amount, Co-insurance amount, Not Covered amount and You May Owe amount.

©O 0 0 ©

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792. 25
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Resources

View important Resources and navigate to the resource center detail pages to view all the documents,
forms, helpful links, and FAQs made available to you by your health plan. You can also Request New ID
Cards, Request ID Cards, Find Forms, handle Authorizations, and Download Resources from here. Below is
an example of a generic resource page.

Resources S =

Network Resources Network Resources

Phasmacy Resources

ra Cigna Network

2 & Degrees Network
) ibncunan Dimem.- bk

o Select ¥, to download the file directly on your device.

e Select = or [] to open the file in a new window and download it.

Note: If Applicable, the Resource(s) will be downloaded in your system. You can find it in the Downloads
section of your Browser or in the Downloads folder in your system.

For more information, please visit: MyBenefits.choosebywater.com or contact customer service at 800.337.0792.
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